
 

 
Quotation 
Contact Person:  
Contact No.: 
Email-id : 

Quotation No:  
TBITA-  
DATE:  

SUB: Proposal for ​eH4u Hotel Management Software 
Dear Sir, 
We are submitting the best proposal of our services for your Business,we are pleased to quote you the following:  

 

Item  Quantity  Description  Unit 
Price 

Total 

1.    eH4u - Easy Hotel for you 

Features Overview 

Front Office : 

Room Configurations  Tariff Configuration 

Reservations  Arrivals 

Departures  Revenue Collection / Billing 

Member / Guest / Travel 
Agents Database 

Generation of Folio (Billing) 

Settlement of Folios 
(Payments) 

Room Shifting 

Day Book  Day Closing 

Front Office Report : 

Daily / Old  Sales Summary  Room Report 

Room Availability Report  Room Occupancy Report 

Department Wise Revenue  Collection Report 

Daily Statistics  Arrival / Departure Report 

Reservation Report  Canceled Reservations 

 
 
 
 

25,000 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

25,000 



 

GST/NON GST Tax Reports  Revenue Report 

Expected Arrivals  Business Report 

Settlements  Bill Split 

Room Occupancy on Single Tip.  Room Reservations on single 
tip 

Tax Configuration & Report   

Reservation Check on Single 
Tip 

Smooth Shift Change 

 

Food & Beverages :  

Food & Beverages Configuration  Restaurant & Bar Menu 
Configuration 

Recipe Groups  Recipe Break-Ups 

Kitchen Order Tickets  Bar Order Tickets 

Refund of Items  Cancel KOT 

Direct Bills for Fast Food 
Counters 

Restaurant Billing 

Banquet Billing  Point of Sales Generations 

Payment Receipts  Complementary KOT 

F & B Reports :  

Day / Old sales report  Cash / Credit Sales 

Day /Old Fast Moving Items  Sales Summary 

Bill Item Refund  Complimentary Settle 

Pending Tables  Cashier / Server wise Sales  

Pending Bills  Pending KOT Report 

Refund Bills Report   

GST & NON GST  TAX Reports  GSTR1 

F & B Features: 

Multiple Point of Sale   Single Tip Table Status 

 
 
 
 
 
 
 



 

Remote KOT options  Single Tip Order Monitoring 

Smooth shift change   

Back office / Accounts :  

Account Head Configuration  Control Configuration 

Vouchers  Control Wise/ Account Head 
Wise Report 

Cash Book  Bank Book 

Journal Book  Opening 

System Administrator :  

System Security Manager  User Configuration 

Module Wise Rights Allotment Login / Logout Report 
System Performance  

Security Features : 

Multi-level Security  Tracking of operators. 

Completely locked database  Automatic protection of 
database 
 

Highlights : 

Easy Operations no highly skilled 
operator required 

Well Designed Menu System 

Multi Tasking on Single Tip  No Corruption of Data 

Speedy Reconciliation  Paperless Management 

Benefits to Management ​: 

No need of highly skilled Staff  Faster service to guest leads to 
increased staff comfort 

Fast working leads to Customer 
Satisfaction resulting in greater 
goodwill & increased profit 

Smooth operations leads to 
better employee-employer 
coordination 

Perfect compliance of statutory requirements Organized 
maintenance of records 

 



 

 
 

 

 

 
 

 
 
   

1 
 

 

SMS Integration :   

SMS Addon : 25000 SMS for Rs. 5500/- 

SMS valid only in online version   1 Year Validity  

Sends SMS To Owner Number 
Sends SMS To Guest on Check 
in / Check out 

Automatic SMS Sending Module 

 

 
 

5,500 

 
 

5,500 

 
 

 

 

 

   

Store Module Addon :   

Purchase of Items - Non Food  Stock Management 

Consumption of Items  Supplier Payments / Ledger 

 

 
 
 
 10,000 

 
 
 
 10,000 

 
 

 

 

 
 

 
 
 

1 
 

 

Per PC Cost : 

Per PC Cost 
 

 
 

4,000 

 
 

4,000 

    Payment Terms:  
                18 % GST Extra 

50​ % Advance on Booking 
50​ % After Installation (within 3 Days) 
Delivery Time:​ 24-48 HRS 
  

   

Service after Delivery​: -  If there are any defects in the software, then TBI technologies will fix those without any                                       
charge up to ​1year. ​Any addon or Customization will cost extra within a year and also after a year​. New Updates                                       
developed by TBI as per market need will be updated free of cost.This does not include any customization. 
Support Ticket Unlimited​*​- 50 Tickets for 1 year. After that 500Rs per ticket is chargeable. 
 
Ticket Definition- Any call/visit for client’s problems/issues/doubts/training will be counted as ticket by the              

date of delivery. Any modification/customization will not be part of free tickets or paid tickets, it will be charged                   

extra depending on the requirement. 

AMC-​.-Rs 8000 will be charged every year after 1st year for Support & Maintenance along with new updates.This                                   
does not include any customization 

Training -​. 3 Days Continuous training 2-3 Hours Per Day is inclusive in above plan. Afterwards Rs. 500 Per Day will                                         
be Charged. 



 

Licence -​. 1 Licence per Hotel will be generated. ​AMC is compulsory. 

If AMC is not opted , in that Case - 

● For Offline ​: After 1year no support ticket or Service or Updation for Software will be entertained. 
● For Online​ : Software will be terminated. 

For eH4u-v2 T&C: 

●  The Above Software Solution- eH4u is fixed & No changes & Customizations shall be made. 
●  Any Small or Big Change (Customization) in Software will cost extra. 
● Once the order is confirmed , Advance or any amount shall not be refund due to any type of cancellations                                         

from both the parties 

To Be signed By Client:                                                              To be Signed By Company Officials: 
 
 

Our Clients : 
 

● HOTEL ROYAL VILLAS 
● HOTEL GALAXY STAR 
● HOTEL TILAK  
● HOTEL MOHIT  
● HOTEL ASHOKA PALACE 
● HOTEL JAISHREE PALACE 
● HOTEL SKY LARK 
● HOTEL ARYAN IN LALITPUR  
● HOTEL SANGAT PLAZA 
● HOTEL ABHINAV PALACE 
● HOTEL ASHIRWAD 
● HOTEL SAPPHIRE 
● HOTEL CRESCENT 
● THE CRESCENT CLUB 
● HOTEL LAL’S PLAZA 
● HOTEL GAURAV PALACE 
● HOTEL GUD STAY 
● HOTEL MAYUR PALACE - ISBT 
● HOTEL MIDLAND 
● HOTEL PLEASURE INN 
● HOTEL RONAK PLAZA 
● HOTEL JATASHANKAR PALACE IN CHHATTARPUR 
● HOTEL JOHARI REGENCY 
● VYANJAN RESTAURANT 
● HOTEL ARIHANT PALACE IN JABALPUR 
● HOTEL SONALI 
● HOTEL CASTLE INN 
● HOTEL MAYURI PALACE 
● HOTEL G-SHY  

   
   



 

 


